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Aug. 8, 2011

Anhnouncement

new RST USA Warranty Service Center

Please be informed that RST USA Warranty Service Center will move to the
following new location, and will begin to operate from Aug 11, 2011

RST - USA Office

29942 Grandifloras Rd.,

Canyon Country, CA 91387, USA
e-mail: service@rstmtb.com

website: www.rst.com.tw

phone: (661) 360-9946

People in contact: Michael Dunn

Main works for this new office are:

1. Warranty service

2. OE technical support

3. OE sample support

Thank you very much for your attention.

If you have any questions, you may contact RST USA directly or RST Taiwan.

Very sincerely yours,

James Hsu — VP of RST Taiwan



